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INSTALLATION INSTRUCTIONS 

1. Remove the two wall brackets from the accessory box, and slide them into the slot on the bottom of the sign, 

and tighten all screws for all four brackets at the desired mounting locations. Screw brackets into the wall 

using mounting hardware appropriate for the installation surface chosen. 

2. Remove the water-resistant network cable housing (required for outdoor installations) from the accessory 

box, and attach it to a network cable (outdoor-rated CAT 5 or better), not included, threading the network 

plug left to right as pictured below. The housing includes six pieces. Use the side openings on pieces B, C, and 

D to fit them around the network cable. The network plug will snap into place at the end of piece F as shown. 

Once fitting all pieces together, piece A will screw onto the threads of piece F. 

 

3. Plug in the included 7-foot AC power cord into an appropriate weatherproof GCFI receptacle. 

4. Connect the network cable housing (assembled in step 2) to the network coupler on the side of the IPSIGN-O 

by inserting connector and twisting clockwise to lock and seal the interface. Connect the other end of the 

network cable to a properly installed surge protector, then to a Power over Ethernet (PoE) network switch or 

PoE injector on a network with a DHCP server. The AND support site lists some equipment options:  

www.anetdsupport.com/peripherals. 

5. If properly installed, the unit should boot and show the time within 30 seconds. See Boot Sequence on next 

page for details. 

6. Consult the IPClockWise User Manual (see www.anetdsupport.com/documents) or third-party software guide 

for further instructions on sending text to the device. 
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 BOOT SEQUENCE 

When first powered, if properly installed, the device should boot, and then display the time as follows:  

1 

 

The first screen you will see. This screen should appear within 1-2 
seconds of powering on the device. 

2 

 

Indicates the current firmware equipped with the device. 

3 

 

Indicates the network MAC address of the device (configured at 
the factory). 

4 

 

Indicates that the device is looking for a DHCP server, among 
other things. If the boot process hangs in this state, check for a 
possible network problem (cable, switch, ISP, DHCP, etc.) 

5 

 

Indicates the IP address of the device. DHCP assigns this network-
specific address. Otherwise, the static address will appear if 
configured as such. 

6 

 

Once all initialization completes, the time will display. If just a 
colon displays, it cannot find the time. Check the NTP server 
settings, and check that the internet connection is working. 

PARTS INCLUDED 

1 – Outdoor IP Sign (IPSIGN-O) with 7-foot AC cable 

2 – Additional wall brackets 

1 – Water-resistant network cable housing (six-piece assembly) to securely connect a network cable to the device 

 TROUBLESHOOTING AND ADDITIONAL RESOURCES 

Complete Support Site with User Guides and Help: http://www.anetdsupport.com/ 

Product Registration:     http://www.anetdsupport.com/register   

Customer Feedback Survey:    http://www.anetdsupport.com/survey 

AND Limited Warranty:     http://www.anetd.com/warranty 

AND Legal Disclaimer:     http://www.anetd.com/legal 
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